DONCASTER CHAMBER PRIVACY POLICY
What information do we collect about you?
Doncaster Chamber collects personal information when you complete an application for
membership or access one of our services.
How will we use the information about you?
Personal information you provide to Doncaster Chamber will be used for the purposes of
administering your membership and will be retained as evidence to comply with audit or legislative
requirements.
Doncaster Chamber will also share your information with trusted partners who are delivering
membership services on Doncaster Chamber’s behalf. Your business details will also be included in
Chamber publications such as the Member Directory and featured within the online directory on the
Doncaster Chamber Website.
Marketing
Doncaster Chamber would like to contact you to keep you informed on the latest member and
chamber news, events, services, and surveys. We may also contact you about membership products
and services which may be of interest to you and your business.
You can unsubscribe from our marketing communications at any time, please email
chamber@doncaster-chamber.co.uk if you no longer wish to be contacted.
Access to your information and correction
You have the right to request a copy of the information that we hold about you. If you would like a
copy of some or all of your personal information, please email chamber@doncaster-chamber.co.uk
or write to us at Doncaster Chamber, Keepmoat Stadium, Stadium Way, Doncaster DN4 5JW.
We want to make sure that your personal information is accurate and up to date. You can review
and amend your personal information by logging in to our Member Only Area. Alternatively you can
email chamber@doncaster-chamber.co.uk to ask us to correct or remove information that you think
is inaccurate.
How long do we keep your data?
Doncaster Chamber will retain your personal information for the duration of your membership and
up to a maximum of 2 years thereafter. Non-member data will be retained for up to a maximum of 2
years from the date of collection. All financial data is retained for 6 years.
Other Websites
Our website contains links to other websites. This privacy policy only applies to Doncaster Chamber
and the Doncaster Chamber website: www.doncaster-chamber.co.uk so when you link to other
websites you should read their own privacy policies.
Changes to our Privacy Policy
We keep our privacy policy under regular review. Any updates will be placed on
www.doncasterchamber.co.uk
This privacy policy was last updated in June 2018.

How to contact us
Please contact us if you have any questions about our privacy policy or information we hold about
you
 By email: chamber@doncaster-chamber.co.uk
 Or write to us at Doncaster Chamber, Keepmoat Stadium, Stadium Way, Doncaster DN4 5JW
The British Chambers of Commerce
The Chamber is part of a network of 53 Chambers of Commerce across the UK accredited by the
British Chambers of Commerce (BCC). One purpose of the Chamber is to “influence the function of
…any governmental body”. This objective is stated in the Chamber’s ‘Articles of Association’ (see
Doncaster Chamber website). We will provide BCC with your company’s email address in order for
BCC to conduct research into the impact of policies on your business.
What does the BCC do with your data?
BCC will not contact your business for any other purpose other than to notify you of an opportunity
to respond to a national policy survey. Each year, BCC conducts around five surveys which directly
help us develop and shape Government policy across a range of areas, including business taxation,
international trade, and employment conditions. The data from these surveys are completely
anonymised and aggregated so that individual responses cannot be identified. The anonymised data
are then presented in closed briefings with stakeholders across UK Government, and shared publicly
through BCC’s press team.
The purpose of carrying out the surveys is to produce reports, which BCC and the Chambers can then
use in their activities in promoting and protecting the interests of UK businesses; in other words,
they are part and parcel of the function and purpose of BCC and the Chamber.
You can contact us if you do not wish to be contacted by BCC, and you will have the opportunity to
unsubscribe from BCC’s research mailing list at any point. If your or your parent company’s
membership of a local Chamber has lapsed, the BCC may continue to contact you about
opportunities to respond to business surveys. You can choose to opt in or out of further contact with
the BCC.

