Business details

Full Business Name
Trading Name (if different)
Business Address
Town/City Postcode
Telephone Fax
Email Website
No. of Local Employees Trading Status Date Established / /
No. National Employees Annual Turnover Sector
VAT No Company Reg No
Business description (Up to a 10 word synopsis)
What do you specifically do? Please include your specialist areas
Chief Executive/Owner/MD: This should be the most senior contact at your organisation
Mr/Mrs/Miss etc First Name Surname
Telephone E-mail Mobile
Job Title Ethnicity
Preferred method of communication E-mail |:|| Telephone 1| Face to face |:|| Letter
Principal Contact: This should be the person in your organisation who will liaise with the Chamber (if different from above)
Mr/Mrs/Miss etc First Name Surname
Telephone E-mail Mobile
Job Title Ethnicity
Preferred method of communication | E-mail |:|| Telephone []| Face to face |:|| Letter
About your business
Are you currently receiving any form of business support? If yes, which organisations (e.g. Business Link, Success Doncaster
or any other membership organisations)
Yes ] No ]

Internally

Internally

Externally

Externally




Who are your customers and how do you attract them?

Where do you market your products and
services?
What is your marketing budget?

Locally [] | Regionally [ ]| Nationally [ ]| Internationally [ ]| Internet based [ ]

£0  []| £1-£500 ]| £501—£1000 ] | £1001 - £5000[]| £5001 —£10,000[ ]| £10,000 + []

How did you hear about Doncaster Chamber?

Marketing Contact Name Telephone No
Job Title E-mail

International Trade

Do you trade internationally? Yes [] No [] No, but I am looking to in the future [ ]
If yes, please give details

International Trade Contact Name Telephone No
Job Title E-mail

Health and Safety

What provision do you have for Health & Safety?

Health and Safety Contact Name Telephone No
Job Title E-mail

Procurement
Please give details of any procurement/tendering activities you are involved in

Does your business procure its goods and services locally? Yes [ ] No []

If no, would you welcome support to localise your supply chain? Yes [ ] No []

Would you be interested in accessing procurement opportunities from the following organisations? DMBC, BSF, 2012
Olympic Games, St Leger Homes, MOD, South Yorkshire Police, NHS

Notes/Actions

Staff name Date




About your staff

Human Resources

What provision do you have for Human Resources?

What is the annual percentage of staff absenteeism in your organisation?

What employee benefits do you offer? (e.g. health cover)

Human Resources Contact Name Telephone No
Job Title E-mail

Training and Development

What are the skills, training and development needs of your business?

Do you have a training budget? | Yes [ ] | No [] | If yes, how much?

Becoming a member

Doncaster Chamber Membership
What do you want to gain from your membership?

Please list 2-3 membership benefits which you will concentrate your efforts on in order to gain maximum value from your
Chamber membership

1
2
3

How do you prefer to receive your magazine? By post 1| By e-mail []| Via the website ]

How frequently would you like to be contacted? Every month []| Every 3 months []| Every 6 months [ ]| No preference []

Doncaster Chamber Member Referral Scheme

Recommend a new member to Doncaster Chamber and you could win free event places plus a laptop, case and internet
dongle in our referral prize draw! Winners are drawn each quarter and announced in the quarterly Chamber magazine.

Name of company recommended

Contact name Telephone number

Doncaster Chamber Policy and Representation

Doncaster Chamber facilitates a number of focus groups that are designed to drive the strategic development of Doncaster’s economy.
The groups are organised either around key sectors or around issues pertinent to your future business success. If you would like to
become a member of any of the Focus Groups please tick the appropriate box which applies to your company:

Construction Doncaster ] Creative and Digital Doncaster L] Employment and Training Doncaster [ ]
Knowledge and Enterprise ] Manufacturing Doncaster ] Pro Doncaster ]
Retail Doncaster ] Tourism Doncaster ] Transport Doncaster ]

If you would be interested in more information on the focus groups please tick this box [ ]

Member to Member Discount Scheme

We encourage all members to take part in this scheme. It promotes member-to-member trading as well as giving you and your
employees the opportunity to receive discounts from other member companies. Full details can be found on our website and in our
newsletter. If you would like to be included in this scheme please tick this box []

Please detail the discount your company would like to provide here:

Member of Doncaster Chamber Logo
Members may use the “Member of Doncaster Chamber” logo for promotional purposes. By ticking this box | agree to the regulations of the use
of the Doncaster Chamber logo which can be viewed at www.doncaster-chamber.co.uk [ ]




Terms & Conditions

Membership
Membership is for a minimum period of 12 months and is renewable on the anniversary of your election to membership. When
your membership is renewed you will automatically enter into a new 12 month agreement.

Members are advised that they must abide by the Memorandum and Articles of Association of Doncaster Chamber of
Commerce and Enterprise, which are available for inspection at the Chamber’s Registered Office.

Applications for membership are subject to acceptance by the Chamber Board. Subscription fees will be refunded in full should
the application be unsuccessful.

All applications must be accompanied by credit card details as well as direct debit form or cheque.

**If during your annual membership, a direct debit payment is returned unpaid, then Doncaster Chamber of Commerce and
Enterprise will automatically take the balance of the sum due from the credit card details supplied.

Membership automatically ceases on the liquidation, administration or bankruptcy of a member.

Fees
Monthly instalments will be due on or around the 10th of each calendar month.

We may change the amount of your monthly subscriptions from time to time. If we do, we will write to you at the address you
have given us at least 14 days before any change takes place.

You may choose to pay your membership fees in monthly/quarterly/annual payments. If you choose to do this, the whole year’s
subscription is payable, and no refund will be given if you give notice of cancellation during the year.

Memberships which are lapsed for 4 weeks or more after the membership renewal date will result in the joining fee being
charged on renewal of membership.

Cancelling Your Membership
If you wish to cancel your membership you must:

Give 2 months’ notice prior to your renewal date by visiting www.doncaster-chamber.co.uk and following the procedure to
cancel. Any other form of communication will not be accepted. Cancellations will only be accepted once the above notification
has been received.

Contact your Bank/Building Society and cancel your direct debit to prevent further collections.

Doncaster Chamber of Commerce and Enterprise cannot be held liable for any payments processed due to the failure of a
member to cancel a direct debit either with Doncaster Chamber or Bank/Building Society.

If you cancel your membership we will not refund any membership fee paid in advance which relates to a period after
cancellation.

Completion and signature of this application signifies acceptance that Doncaster Chamber of Commerce and Enterprise can
contact the member using the telephone, fax or email details supplied. The application also signifies that the member agrees to
contact Doncaster Chamber of Commerce and Enterprise if they register with the telephone or fax preference service (or its
SUCCeSssOors).

Doncaster Chamber Website

By visiting www.doncaster-chamber.co.uk you acknowledge that all copyright, trademarks and database rights in the content of
this site remain vested in Doncaster Chamber of Commerce and Enterprise or our licensors. Attempts to harvest our database
is strictly forbidden and may lead to your access to the members’ section of the site being temporarily or permanently denied.
Database theft is a criminal and civil offence. We actively monitor access to our database and will take action to defend our
intellectual property rights in respect thereof.

Data Protection

Personal information you provide to Doncaster Chamber of Commerce and Enterprise will be used for the purposes of
administering your membership and will be retained as evidence to comply with audit or legislative requirements. Also, in order
to provide your company with business support in a co-ordinated manner we work closely with partner organisations and share
a client management system. Your contact details will therefore be input into this database and shared with trusted partners
who are delivering services on Doncaster Chamber of Commerce and Enterprise’s behalf. Your business details may be
included in Chamber publications such as the Member Directory, Member Diary, Promotional Events and Chamber Website
and may be provided to third parties for marketing purposes.

Please tick if you do not want your information to be included: ||

Please notify Doncaster Chamber of Commerce and Enterprise should your details change. For any further queries relating to
personal information you supply, please contact the Membership Team on 01302 341000.

| confirm that to my knowledge the information given on this
application form is correct and | have read and accept the terms and
conditions.

Name (In block capitals)

Position

Signature Date

Please return completed application forms to :
Doncaster Chamber, ICON, First Point, Balby Carr Bank, Doncaster DN4 5JQ
T. 01302 341000 F. 01302 328382 E. chamber@doncaster-chamber.co.uk

Joining Fee Payment Annual Subscription Payment

Please indicate how you wish to pay
your joining fee:

Please indicate how you wish to pay for
your annual subscription:

| wish to pay by Annual Direct Debit O
I wish to pay by Quarterly Direct Debit O
| wish to pay by Monthly Direct Debit O

| wish to pay by Debit Card
| wish to pay by Credit Card
| wish to pay by Cheque

ooao

(First payment is taken within first
month of membership)

Credit/Debit Card Details

CREDIT CARD DETAILS MUST BE COMPLETED TO ENABLE DONCASTER CHAMBER TO PROCESS
YOUR MEMBERSHIP APPLICATION. *Please see terms and itil above.

CARD HOLDERS NAME

CARD NUMBER

EXP DATE SECURITY NUMBER

ISSUE NO VALID FROM

ACCOUNT NO

SORT CODE

¢
b Doncaster Chamber
c Inspiring success
in business

Please fill in the whole form using a ball point pen and send to:

Instruction to your bank or
building society to pay by Direct Debit

Service user number

Doncaster Chamber of Commerce & Enterprise, Icon, First Point, Balby Carr
Bank, Doncaster DN4 5JQ. 7

2 7 9 5 2

Name and full postal address of your bank or building society

Reference

To: The Manager Bank/building society

Address

Postcode

Name(s) of account holder(s)

Bank/building society account number

Instruction to your bank or building society

Please pay Doncaster Chamber of Commerce & Enterprise Direct Debits from the
account detailed in this Instruction subject to the safeguards assured by the Direct Debit
Guarantee. | understand that this Instruction may remain with Doncaster Chamber of
Commerce & Enterprise and, if so, details will be passed electronically to my
bank/building society.

Signature(s)

Branch sort code

Date

Banks and building societies may not accept Direct Debit Instructions for some types of account.

This Guarantee should be detached and retained by the payer.

The Direct Debit Guarantee

« This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.

« If there are any changes to the amount, date or frequency of your Direct Debit Doncaster Chamber of Commerce & Enterprise will notify you 10 working days in advance of your
account being debited or as otherwise agreed. If you request Doncaster Chamber of Commerce & Enterprise to collect a payment, confirmation of the amount and date will be given

to you at the time of the request.

« If an error is made in the payment of your Direct Debit, by Doncaster Chamber of Commerce & Enterprise or your bank or building society, you are entitled to a full and immediate

refund of the amount paid from your bank or building society.

- If you receive a refund you are not entitled to, you must pay it back when Doncaster Chamber of Commerce & Enterprise asks you to.
« You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify us.




