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1 Introduction
Doncaster Chamber of Commerce and Enterprise is a membership organisation with over 1000 members drawn from businesses of all sizes and types in Doncaster and the surrounding area.

Our mission is to drive forward business excellence in our great town, which we do by a range of activities to support business.

We are governed by a non-executive board elected by the members and currently we employ around 25 full-time staff.  We estimate that we have around 40000 interactions with businesses during the course of the year.  As with most businesses today, we rely heavily on digital information technology to support our work for the business community.

The Chamber is launching a new vision and strategy which incorporates reviewing its current working practices.  It is envisaged that there will be on average around 25 IT users however this figure may vary slightly as the strategy is formulated into key business objectives.  

The Chamber is now at a time when we need to refresh our IT strategy, equipment and services.  We appreciate that IT strategy is a consequence of overall strategy and in particular, knowledge management and communications.

We are seeking an organisation with the knowledge and skills to help us match our IT provision to our developing knowledge management and communications strategies over the next three years.

1.1 Objective

The Chamber wishes to arrive at a position where our IT systems provide fast, reliable and seamless access to information and communications for businesses, Chamber colleagues, Directors and other partners.

Over the last two years our attention to our IT systems has, of necessity, had to take a backseat to other priorities but we now wish to commence a process of renewal and reinvigoration that by the end of one year will see us with IT systems deployed that:
· meet the British Chambers of Commerce standard of excellence in IT systems

· make a significant improvement in our own productivity

· add real value to the businesses of our Members

· are fully integrated into our overall business strategy and reviewed regularly

· make a positive contribution to the local economy

In addition, it should be noted that we wish to spread IT costs over the lifetime of the contract so that, as far as possible, costs for capital items and of irregular service costs are smoothed into a regular monthly cost.

The Chamber recognizes the advantages and opportunities in streamlining & maximising use of its IT systems. The Chamber intends to partner with a single preferred vendor, who is capable and willing to meet the requirements stated herein, and may potentially further enhance its current IT procurement functions focusing on efficiencies and total cost of ownership.

Organisations bidding for this contract should build as much of the cost as possible into this approach.

The work of the Chamber is very varied – ranging from the organisation of events (large and small) to providing expert one-to-one business advice; from the provision of dedicated commercial services to our members to creating opportunities for business to influence wider public debates and agenda pertaining to the economy and public life in general.

At an operational level this variety of products and services has led to the situation where there is insufficient integration and communication between the services and functions that support these different activities.

1.2 Outline of Work/Contract

The Chamber anticipates that the different stages in the contract may require the following services to be provided or supported:

· a plan to immediately address any (business critical) system weaknesses

· recommendations for change pertaining to the suitability of current applications and services specifically targeting (but not limited to) greater integration, greater collaboration and improved business processes

· an IT Governance Plan covering legal, social and commercial responsibilities

· a plan to replace equipment under a manageable timeframe

· on-going retained support and maintenance of all hardware and software

· regular reviews with nominated staff at the Chamber

The Chamber is therefore seeking to partner with a single preferred vendor to supply its on-going, daily hardware and software support needs.  Within this contract DCCE will be provided support and maintenance of computer hardware, printers, peripherals, warranty and a break fix service, as well as other potential value added services that will drive efficiencies around technology use to support the robust processes and procedures we are looking to develop.

As this contract is more a programme of work containing a number of work packages and services, rather than a project it is not possible to fully define the scope of the contract at this stage.

The following services can be specified:

· The term of any resulting agreement/contract will be valid for a 3 year term subject to a satisfactory 6 month probationary period.  
· The partnership will be reviewed on a yearly basis effective from the contract start date for consideration of a yearly extension. A maximum of two yearly extensions may be given to the partnership.

· The Chamber will require both an on-site and remote maintenance capability

· Remote support for problems occurring over weekends should be provided

· A willingness and ability to work with other providers of related goods and services 

1.3 Eligible Bidders

Doncaster Chamber has a policy of preferential procurement of goods and services from its Members, where the goods and services can be provided to the specification and quality required.

This tender process is therefore open to any organisation or individual who is a Member of Doncaster Chamber as of the 1st October 2011.
If no suitable contractor is identified then the tender will be made more widely available.

The Chamber invites eligible parties to respond to the services described herein. Clearly identify any and all advantages that may be provided. The successful vendor will demonstrate a commitment to making it easier for the Chamber to select, procure, deploy and utilise technology requirements.

A demonstrated ability to provide the Chamber with excellent pricing, while working across a broad range of required technologies, manufacturers and third party partners is essential.

Responses to this ITT will indicate a willingness to become the Chamber’s IT partner. Responses also demonstrate acceptance of all the terms and conditions listed in Section 8 of this ITT.

1.4 The Chamber’s Procurement Policy

The Chamber’s procurement policy can be found at 

http://www.doncaster-chamber.co.uk/content/pages/doncaster-chamber-procurement-policy.php
The policy will be used in parallel with the terms and conditions set out in Section 8.

1.5 The Chamber’s Role
The Chamber is the sole awarding authority and will enter into the contract with the successful vendor pending successful negotiations.

1.6  Current Environment and Infrastructure

The Chamber makes no commitment regarding the type or amount of purchases over the contract term: however in order to ensure that the potential respondent has the capacity to meet our requirements, we are outlining our current environment.
The Chamber has been supported for the past several years by a 3rd party IT partner who has supported, maintained and improved the Chamber IT infrastructure.  This service has also included a help desk support service.

We will engage the Respondent to provide service and support for warranty, break-fix, IT issue (hardware and software) resolution, deployment and resourcing if required.

In the near future, an Information & Technology Strategy will be developed, to support the Chamber’s operation, its members and partners for the next 3 years; input to this strategy will be expected from the winning bidder.

Desktops and laptops are refreshed approximately every 3-5 years and are due for a refresh; advice will be sought from the winning bidder.
2 ITT Guidelines

2.1 Timelines

	Date of Issue
	3rd November 2011 via e-bulletin


	Written questions from Respondents
	17.00 hrs, 10th November 2011



	Closing Date
	30th November 2011



	Review of Responses and Scoring
	17.00 hrs, 7th December 2011



	Meeting with Shortlisted Respondents
	8th and 9th December 2011



	Award of Contract
	End of January 2012 (subject to process)




2.2 Enquiries

Enquiries, interpretations and questions regarding the procurement process or elements of this ITT must be directed to Caroline Bond by email to cbond@doncaster-chamber.co.uk.  Questions will not be accepted by telephone.

For the purposes of this ITT and questions concerning it, no respondent may consider any oral representation or statements by an officer, employee, or agent of the Chamber to be an official expression on its behalf, unless authorized by the Chamber and provided in a written communication.

Please refer to ITT reference 2012Support in all correspondence and communications.

2.3 Cost of Submissions

All costs associated with the preparation of a Proposal or Contract in response to this ITT will be borne solely by the Respondent.  Costs to the Chamber not clearly stated would not be considered in the proposal evaluation or in any contract that may arise from the proposal.

2.4 Evaluation of Proposal

The proposal will be evaluated in accordance with the criteria as outlined in Section 4.0.  Evaluation and Award Criteria. The Chamber may ask for presentations for clarification purposes.

2.5 Award

The lowest priced proposal will not necessarily be accepted.  Preference to proposals will not be based on price alone and will not be based upon any single criteria. Among the relevant criteria will be proven experience, references, technical support, reliability, price, timelines, warranties, financial viability, local presence and content, and whatever additional other factors the Chamber deems appropriate.

The Chamber reserves the right to negotiate a contract containing different or additional items and/or terms from those set forth in the Invitation To Tender Documents.

2.6 Obligations

The Chamber incurs no obligation toward the successful Respondent, if any, until a contract (“the

Contract”) is signed by the successful Respondent and the Chamber. The Chamber reserves the right after negotiation to introduce in the contract different or supplementary terms from the terms of the proposal.

2.7 TUPE

 Your attention is drawn to the Transfer of Undertakings (Protection of Employment) Regulations 2006  (TUPE).  At this stage Doncaster Chamber does not expect TUPE to apply if this Tender results in a contract being placed.  Nevertheless it is your responsibility to consider whether or not TUPE applies in the individual circumstances of your bid and in the spirit of TUPE, you are required to exchange information with the incoming or outgoing contractor and provide the information and consult with any affected employees as if TUPE does apply (in accordance with regulations 11 and 13 of TUPE)  both at the beginning and at the end of the contracted period.   

If you have a contrary view to that of the Chamber on the applicability of TUPE, it would be helpful if you would advise the Chamber, giving the reasons, prior to the tender return date.

3 ITT  Response Guidelines

DCCE invites you to respond to all questions asked in the space given within this document and submit this document on or before 30th November 2012 to Caroline Bond via email to cbond@doncaster-chamber.co.uk.
Your proposal will be reviewed in detail and you will be notified as soon as possible as to its success or failure, upon completion of an evaluation by the evaluation committee.

3.1 Submission Criteria

Responses should be prepared simply and economically, providing a complete, concise description of the Respondent’s ability to address the questions or topics in the ITT. 
Answers to the questions/topics must be presented to the Chamber in this document in the same order and under the same headings as presented to the respondent in Section 6 - ITT Requirements (Q and A) unless otherwise noted. 
Proposals that are not in this format (i.e. canned presentations), or proposals that are significantly incomplete will be disqualified at the Chamber’s discretion.  
To ensure your proposal is considered for evaluation, the respondent must ensure their proposal includes the following completed sections:

a. Section 5 – ITT Requirements (Q and A).
b. Section 6 – References.
c. Section 7 – Terms & Conditions
d. Section 8 – Signature

e. (Optional) Any additional, brief document(s) pertinent to this ITT that supports your submission, sent as an attachment with your response.

A representative of the company authorized to negotiate and make commitments, as well as provide any clarifications with respect to the proposal on behalf of the Respondent, should sign the proposal in the space provided in Section 8.0.

Please Note: These sections can be removed from the main document and returned as the response.  Any changes to the section numbers, once the sections are removed from the main document, will not affect the response.

Submissions are required in an electronic format in email.
4 Evaluation and Award Criteria

4.1  Review Process

Upon closing, the Chamber will review all proposals, for completeness and compliance to the guidelines outlined in this tender. Significantly incomplete proposals will be rejected and will receive no further consideration.  Late Proposals will not be accepted.

4.2 Evaluation Process

The Chamber will evaluate the qualifying proposals on the basis of the most commercially advantageous proposal by ranking them according to the following criteria:

	Criterion
	Points

	Documentation and professionalism of response
	    5

	Financial viability
	  10

	Service and support infrastructure and methodology
	  20

	Business & technical reputation and proven experience- from references provided
	  30

	Quality of resources available to meet mandatory requirements
	  25

	Other value added services and advisory capabilities
	  10

	TOTAL
	100


4.3 Evaluation of Proposals

Proposals will be evaluated on the basis of the overall best value to the Chamber, based on quality, service, price and any other relevant criteria set out herein including, but not limited to:

General criteria:

· The Respondent’s ability to meet the requirements of the scope of work and the Respondent’s ability to deliver the requirements when and where required;
· Proven experience in delivering a similar scope of work;
· The Respondent’s financial offer including but not limited to prices, operating and maintenance costs, warranty, and value added services;
· The Respondent’s ability to comply with the Chamber’s data security requirements;
· The Respondent's business and technical reputation and capabilities; experience and where applicable, the experience of its personnel; financial stability; track record; and references of current and former customers;
· Quality of submission;
· Service capabilities including technical support and customer service;

Questions to Vendors:  Short-listed vendors may be contacted to answer questions regarding their responses for clarification purposes prior to a final decision.

Shortlisted vendors may be contacted to meet with Chamber staff to review their proposals.

4.4 Reference Checks and Award

Proven experience and the track record of the Respondent is an important criterion which is subject to reference checks should the evaluators see fit. The Chamber therefore reserves the right to contact any of the Respondent’s customers, in addition to those listed, who may be able to provide information about the Respondent deemed pertinent to this ITT.

In submitting a proposal, the Respondent agrees that the decision of the evaluation team will be final. Respondents acknowledge and understand that the evaluation team is not obliged to seek clarifications concerning proposals. Decisions to request clarifications or to conduct interviews are at the sole discretion of the evaluation team.

Recommendation of award will be based on best value. Best value will be determined by combining the scores of the written proposals from the criteria ranked outlined in 4.2 Evaluation Process. 
The 2-3 highest scoring proposals (based on the Chamber’s decision at the time) will be recommended as the short list of vendors, further internal discussion and potential meetings with the shortlisted vendor(s) will then lead to a preferred vendor being chosen.

On being chosen as preferred vendor, the Chamber intends to enter into negotiations of a contract with the preferred vendor.  If for any reason the two parties are unable to arrive at an acceptable contract, then the Chamber will contact the next preferred vendor. In any case, the Chamber may, at any time without liability, withdraw from negotiations with any potential vendor.

5 ITT Requirements (Q and A)

5.1 Objective

The Chamber recognizes the value, advantages and opportunities in having its information technology infrastructure supported on a retained basis and is looking to form a partnership with the chosen vendor – a partnership that brings value to both organisations.

5.2 Mandatory Questions for the Respondent

Doncaster Chamber has the following general requirements of a potential preferred vendor listed below.  The following questions must be answered by the Respondent, in the space provided below (this space may be extended), unless otherwise noted and constitutes the ITT response. 
The questions should be answered thoroughly making certain to clearly identify any and all advantages that may be provided; keeping in mind the Chambers main priority of delivering services to members.

	Company Information

	Company Name


	

	Type of Company

(Limited, Sole Trader, LLP etc)
	

	Registered Company Address


	

	Trading Address(es)
	

	Main Contact
	

	Office Telephone
	

	Company Website Address
	


The questions are split into 4 areas:

A. General support service

B. Value added services
C. Additional information

D. Pricing information

A. General Support Service

	Question A1: The Chamber currently has the equipment contained in Section 9 in the office; please respond as to your working knowledge of this equipment.

	Response A1:




	Question A2: The Chamber expects a high level of support service; list below your service level agreement (SLA) – coverage, response times and service levels (include a draft support agreement or contract if applicable)

	Response A2:




	Question A3: List below what will be covered by the support contract and importantly what will not be covered (as above include the draft support agreement or contract)

	Response A3:




	Question A4: Support calls from the Chamber may cover such topics as “I can’t send or receive email” or “I can’t get internet access”.  Explain below your processes/procedures for covering such calls and how technically you would manage such calls.

	Response A4:




	Question A5: The Chamber recognises that not all IT related issues are business critical; explain below how your support processes will handle the logging and prioritisation of support calls.

	Response A5:




	Question A6: The Chamber does not have an internal help desk that supports and maintains its IT-related service requirements.  Describe your support desk processes and how they will best serve the Chamber.

	Response A6:




	Question A7: Explain how for new equipment, warranties & potential returns will be managed.

	Response A7:




B. Value Added Services
	Question B1: Please describe any services that can be provided to assist the Chamber in managing new product/technology roadmaps, transitioning to new products etc.

	Response B1:




	Question B2: Value-added services that allow the Chamber to draw upon partner expertise in other technology areas are critical differentiating factors and will be part of this evaluation. List any additional technology services and/or areas of expertise that the Chamber may leverage over the term of the contract.

	Response B2:




	Question B3: For business continuity the Chamber’s Disaster Recovery Plan requires input and review including the requirement for data backup and off-site data storage.  Explain how you can support this process.

	Response B3:




	Question B4: The Chamber currently manages a contract for the Department of Work & Pensions through a DWP sub-contractor; this contract demands data security compliant with ISO27001.  
Contractor staff would need to read the Serco security policies (4) and confirm they will abide by them.

Explain how you can support this contract.

	Response B4:




	Question B5: Explain your procedures when replacing equipment (e.g. hard drives) that contain data that needs to be restored/replicated on any replacement equipment. Confirm that your technician will contact the appropriate staff member once the new equipment is installed to arrange to complete any data restore and installation of software.

	Response B5:




	Question B6: The Chamber intends to monitor the partner’s performance for the duration of the contract. The Chamber prides itself on its own member satisfaction and expects its partners to uphold the same level of service. 

How will you integrate with the Chamber’s internal processes and monitor our satisfaction including tracking service levels (open/closed tickets), reporting management information and ensuring that improvements are made where necessary?

	Response B6:




C. Additional Information

	Question C1: Please provide a diagram detailing the number of staff by department/skillset and list any relevant (technical) qualifications attained, average number of years of experience of the technical staff in personal computer maintenance work, and the type and level of educational qualifications held by the respondent’s technical staff.

	Response C1:




	Question C2: Also identify the team of individuals in place to work directly with the Chamber and describe how our account will be managed by your organization.

	Response C2:




	Question C3: The Chamber is a high performance member-focused organization with a culture committed to building and maintaining high levels of trust, commitment and enthusiasm amongst staff and members.  

Please indicate in detail any quality assurance programs, industry standards or incentives your company has in place supporting such a culture.

	Response C3:




	Question C4: List below any partnerships, reseller agreements and affiliations your company has.

	Response C4:




	Question C5: List below your turnover, number of staff (split technical v rest) for the last 3 full financial years.  Please indicate if a profit or loss was made each year during the 3 year period.

How do you see the size of your company growing during the next 3 years?

	Response C5:




D. Pricing Information

Provide pricing information below for:

· The retained IT hardware & software support contract for the 3 year duration
· Payment terms

· Additional costs (if any)
	Pricing Information Response:




6 References

Provide a minimum of three (3) client references, for companies of similar size or larger for which you have successfully completed similar work.
Customer Reference 1

	Company Name:
	

	Contact Name:
	

	Contact Phone Number:
	

	Length of time providing the services:
	

	Brief description of types of services provided:


	


Customer Reference 2

	Company Name:
	

	Contact Name:
	

	Contact Phone Number:
	

	Length of time providing the services:
	

	Brief description of types of services provided:
	


Customer Reference 3

	Company Name:
	

	Contact Name:
	

	Contact Phone Number:
	

	Length of time providing the services:
	

	Brief description of types of services provided:


	


7 Terms and Conditions of the ITT Process
· The Chamber reserves the right in its sole discretion not to proceed with the work, to negotiate a contract individually with any respondent to this ITT for all or part of the work. The Chamber may, in its sole discretion, create a short list using any or all respondents to this ITT.
· Vendors may amend or withdraw their submissions prior to the closing date and time specified in the ITT by way of written notice to the Chamber. After the closing date and time, proposals will be irrevocable.
· Proposals submitted shall be final and may not be altered by subsequent offerings, discussions, or commitments unless the vendor is requested to do so by the Chamber.
· All proposals and accompanying documentation received under this ITT will become the property of the Chamber and will not be returned.
· The Chamber reserves the right to waive any minor non-compliance at its sole discretion.
· The Chamber reserves the right to cancel and/or re-issue this ITT at any time for any reason without penalty.
· The Chamber reserves the right to verify and seek clarification of any and all information provided by the vendor.
· The vendor’s proposal shall form part of the contract agreement by attachment and will be incorporated by reference. Claims made in the proposal shall constitute warranties. Any provision in the proposal may be included in the contract agreement as direct provision thereof. In the event of any inconsistency between the accepted proposal and ITT, and the contract agreement, the latter shall supersede the former.
· If either party, to any resulting contract agreement, shall at any time neglect, fail, or refuse to perform any of its obligations under the contract agreement (the "defaulting party"), the other party may serve on the defaulting party notice of intention to terminate the contract agreement specifying the defaults and requiring the defaulting party to remedy all defaults within 15 days after the date of serving such notice. If the defaulting party has not remedied all the defaults specified in the notice within such 15 days, the other party may, at its option, terminate the contract agreement by giving written notice of termination to the defaulting party.
· If, prior to the completion of its obligations under any resulting contract agreement, the successful vendor becomes bankrupt or insolvent or takes the benefit of any statute now or hereafter in force relating to bankrupt or insolvent debtors, or a receiving order is made against the vendor or the vendor makes an assignment for the general benefit of its creditors, or an order is made or a resolution passed for the winding-up of the vendor, or a receiver or liquidator of the vendor's business or property is appointed, the Chamber shall have the right to immediately terminate the contract agreement by giving written notice of termination to the vendor.
· In the event of the termination of any resulting contract agreement, any liability of the Chamber pursuant to the contract agreement or arising from such termination shall be limited to payment by the Chamber of any amounts payable in accordance with the contract agreement for services provided to the date of termination.
· The successful vendor shall indemnify and save harmless the Chamber from and against all costs, losses, damages, judgments, claims, demands, suits, actions or other proceedings arising from the wilful misconduct or negligence of the vendor, officers, employees or agents in connection with any resulting contract agreement.
· The successful vendor shall require that its employees and agents, when on Chamber premises, comply with all security and safety rules and regulations applicable to the premises.
· The successful vendor will be solely responsible for the quality of service and/or materials supplied by any of their sub-contractor(s). The successful vendor will also have the responsibility to coordinate all activities relating to the sub-contractor(s).
· The successful vendor agrees to pay all debts and liabilities that it incurs in performing its obligations under any resulting contract agreement, including the liability to pay its employees the wages to which they are entitled according to law.

8 Signature to ITT

By responding to this ITT the Respondent will be deemed to have accepted the terms and conditions above.

Respondent Submission - ALL RESPONSES SHOULD BE SIGNED.
ITT 2012Support : Supply of Information Technology Hardware, Support and Value Added Services

I certify that the information provided in this ITT Response Document is true and complete.

	Legal Company Name:
	

	Respondent Signature:


	

	Respondents’ Printed Name:
	

	Respondents’ Title:
	

	Business Phone: 
	

	Email Address: 
	

	Business Fax: 
	


9 Asset Register
Listed below is the current list of servers, desktop PCs and laptops and peripheral equipment.  It is not meant to be a definitive list of IT equipment however construes the main equipment used; additional peripheral items such as monitors, mice and keyboards have been excluded.

9.1 Servers

	Server Name
	Make/Model
	Processor
	Memory (RAM)
	Hard Drive (HDD) 
	Operating System (OS)/

Service Pack
	Main Software Installed

	DCCE-CRM
	Dell PowerEdge 2650
	2x Intel Xeon, 3200 MHz
	4 GB
	101.6 GB (56.3 GB free)
	Server 2003 R2, Standard Edition / SP2
	Office 2003 Pro, Office 2007 Compatibility Pack, Sharepoint Services 3.0, Sage 50 Accounts 2009, Adobe Reader, Firefox, Logmein, ProspectSoft CRM 5, Symantec AntiVirus, VMware vSphere Client 4.0,  VNC Free Edition 4.1.3

	DCCE-DB
	Dell PowerEdge 2950
	QuadCore Intel Xeon, 2.5 GHz
	4 GB
	272.2 GB (244.8 GB free)
	Server 2003 R2, Standard Edition / SP2
	Microsoft SQL Server 2005, ProspectSoft CRM 5, Sage 50 Accounts 2009, Sage 50 Accounts 2008, Sage Accounts 2007, Symantec AntiVirus,  VNC Free Edition 4.1.3

	DCCE-DC
	HP ProLiant DL360 G7
	QuadCore Intel Xeon E5506, 2.1 GHz
	6 GB
	410.1 GB (252.8 GB free)
	Server 2003, Standard Edition x64 /SP2
	Microsoft SQL Server 2005 Express Edition, Logmein, VNC Free Edition 4.1.3,  Norton AntiVirus

	DCCE-EX
	Dell PowerEdge 2950
	2x QuadCore Intel Xeon, 1.8 GHz
	4 GB
	203.2 GB (39.4 GB free)
	Windows Server 2003 R2, Standard Edition / SP2
	Logmein,  Exclaimer Mail Utilitie Symantec AntiVirus,  Microsoft Exchange,  VNC Free Edition 4.1.3 

	
	Dell PowerEdge 1650
	Intel Pentium 3, 1.4 GHz
	1 GB
	40GB +100GB
	Fedora (Linux)
	


9.2 Desktop PCs and Laptops
	Client

Name
	Make/Model
	Processor
	Memory (RAM)
	Hard Drive (HDD) 
	Operating System /

Service Pack
	Main Software Installed

	AUTHORIS-90A3C5
	Dell Dimension 4600i
	Intel Pentium 4, 2.8 GHz
	512 MB
	74.5 GB (55.6 GB free)
	XP PRO / SP3
	Office 2003 Pro, Office 2007 Compatibility Pack, Sage 50 Accounts 2008, Firefox, Chrome, Adobe Reader, Symantec AntiVirus

	AUTHORIS-030FD5 / Pam
	Dell OptiPlex GX280
	Intel Pentium 4, 3 GHz
	512 MB
	74.5 GB (66.3 GB free)
	XP PRO / SP3
	Office 2003 Pro, Office 2007 Compatibility Pack, Sage 50 Accounts 2009, Adobe Reader, Symantec AntiVirus

	AUTHORIS-F8ACD5 
	Dell OptiPlex GX280
	Intel Pentium 4, 3 GHz
	512 MB
	74.5 GB (13.8 GB free)
	XP PRO / SP3
	Office 2003 Pro, Office 2007 Compatibility Pack, Adobe Reader, Symantec AntiVirus

	CHAMBERLAP6
	Dell Latitude D620
	Intel Core Duo, 1666 MHz
	512 MB
	55.9 GB (40.0 GB free)
	XP PRO / SP3
	Office 2003 Pro, Office 2007 Compatibility Pack, Sage 50 Accounts 2008, Adobe Reader, Symantec AntiVirus

	CHAMBERLAP8 / Darren 
	Dell Latitude D620
	Intel Core Duo, 1666 MHz
	512 MB
	55.9 GB (40.7 GB free)
	XP PRO / SP3
	Office 2003 Pro, Office 2007 Compatibility Pack, Firefox, Adobe Reader, Symantec AntiVirus

	CHAMBERSH_PC1 / Shelley
	Dell OptiPlex GX280
	Intel Pentium 4, 3 GHz
	512 MB
	74.5 GB (57.7 GB free)
	XP PRO / SP3
	Office 2003 Pro, Office 2007 Compatibility Pack, Sage 50 Accounts 2008, Adobe Reader, Symantec AntiVirus

	CLAIREEZARD / Caroline
	Dell Dimension 4600i
	Intel Pentium 4, 2.8 GHz
	512 MB
	74.5 GB (58.5 GB free)
	XP PRO / SP2
	Office 2003 Pro, Office 2007 Compatibility Pack, Sage 50 Accounts 2008, Sage Accounts 2007, Sage Accounts ODBC, Sage Accounts V11.01, Adobe Reader, Symantec AntiVirus

	DCCE_RECEPTION / Kirsten
	Dell OptiPlex GX280
	Intel Pentium 4, 3 GHz
	512 MB
	74.5 GB (44.7 GB free)
	XP PRO / SP2
	Office 2003 Pro, Office 2007 Compatibility Pack, Sage 50 Accounts 2009, Sage Accounts ODBC, Symantec AntiVirus, Firefox, Chrome.

	DCCELOAN
	Dell OptiPlex GX280
	Intel Pentium 4, 3 GHz
	512 MB
	74.5 GB (59.6 GB free)
	XP PRO / SP3
	Office 2003 Pro, Office 2007 Compatibility Pack, Sage Accounts 2009, Adobe Reader,  Symantec AntiVirus, Firefox

	DCCNEWONE (DCC NEW Computer 1)
	Dell OptiPlex GX520
	Intel Pentium 4, 2.8 GHz
	512 MB
	74.4 GB (44.1 GB free)
	XP PRO / SP3
	Office 2003 Pro, Office 2007 Compatibility Pack,  Sage 50 Accounts 2009, Sage 50 Accounts 2008, Adobe Reader, Firefox,  Symantec AntiVirus

	DCCNEWTRE (DCCNEWTHREE)
	Dell OptiPlex GX520
	Intel Pentium 4, 2.8 GHz
	2 GB
	74.4 GB (36.4 GB free)
	XP PRO / SP3
	Office 2003 Pro,  Office 2007 Compatibility Pack,  Sage Accounts ODBC, Chrome,  Symantec AntiVirus.

	DFELL_LT
	Dell Latitude D630
	Intel Core 2 Duo, 2.2 GHz
	2 GB
	111.8 GB (75.6 GB free)
	XP PRO / SP3
	Office 2003 Pro, Office 2007 Compatibility Pack,  Symantec AntiVirus.

	G5BKH1J / Michelle 
	Dell OptiPlex GX280
	Intel Pentium 4, 3 GHz
	512 MB
	74.5 GB (61.0 GB free)
	XP PRO / SP2
	Office 2003 Pro,  Office 2007 Compatibility Pack, Chrome,  Sage 50 Accounts 2009,  Sage 50 Accounts 2008, Symantec AntiVirus.

	GARTH / Howard
	Dell Inspiron 1011
	Intel Atom, 1600 MHz
	1 GB
	149.3 GB (88.7 GB free)
	Windows 7 Starter / SP1
	Office Basic 2007, Norton Internet Security, Adobe Reader.

	GRANVILLEEDWARD / Katie
	Dell Dimension 4600i
	Intel Pentium 4, 2.8 GHz
	1 GB
	74.5 GB (30.3 GB free)
	XP PRO / SP2
	Office 2003 Pro,  Office 2007 Compatibility Pack,  Sage 50 Accounts 2009,  Symantec AntiVirus, Adobe Reader, Photoshop.

	HQ77P1J / Rupak
	Dell Dimension 5000
	Intel Pentium 4, 2.8 GHz
	512 MB
	71.4 GB (51.2 GB free)
	XP PRO / SP3
	Office 2003 Pro, Office 2007 Compatibility Pack, Symantec AntiVirus, Adobe Reader.

	LISAWILLIAMSDC / James
	Dell Dimension 4600i
	Intel Pentium 4, 2.8 GHz
	1 GB
	89.4 GB (69.5 GB free)
	XP PRO / SP2
	Office 2003 Pro, Symantec AntiVirus, Adobe Reader.

	LWHITEMEN / Lynn
	Dell OptiPlex GX280
	Intel Pentium 4, 3 GHz
	512 MB
	74.5 GB (64.4 GB free)
	XP PRO / SP3
	Office 2003 Pro, Symantec AntiVirus, Adobe Reader, Firefox.

	MICHELEMARRIOT (chamberfinance)
	Dell Dimension 2400
	Intel Pentium 4, 2.6 GHz
	1 GB
	74.5 GB (33.7 GB free)
	XP PRO / SP2
	Office 2003 Pro, Office 2007 Compatibility Pack, Firefox,  Sage 50 Accounts 2009,  Sage 50 Accounts 2008, Sage Accounts 2007, Sage Accounts V11.01,  ProspectSoft CRM 5,  Symantec AntiVirus.   

	RICHARDGD5000
	Dell Dimension 5000
	Intel Pentium 4, 2.8 GHz
	512 MB
	71.4 GB (51.8 GB free)
	XP PRO / SP2
	Office 2003 Pro, Office 2007 Compatibility Pack, Sage 50 Accounts 2009, Sage 50 Accounts 2008, ProspectSoft CRM 5,  Symantec AntiVirus, Adobe Reader.       

	SARAHSKINNER
	Dell Dimension 2400
	Intel Pentium 4, 2.8 GHz
	1 GB
	74.6 GB (27.0 GB free)
	XP PRO / SP2
	Office 2003 Pro, Office 2007 Compatibility Pack, Sage 50 Accounts 2009, Symantec AntiVirus, Adobe Reader, Firefox,  Adobe Photoshop CS3,   

	SHEILAFEARNPC / Sheila
	Dell OptiPlex 755
	Intel Core 2 Duo, 2333 MHz
	1 GB
	149.0 GB (130.6 GB free)
	XP PRO / SP2
	Office 2003 Pro, Office 2007 Compatibility Pack,  ProspectSoft CRM 5, Sage 50 Accounts 2009, Symantec AntiVirus, Adobe Reader.  

	CHAMBERLAP7/victorh
	Dell Latitude D620
	Intel Core Duo, 1666 MHz
	512 MB
	55.9 GB (35.9 GB free)
	XP PRO / SP3
	Office 2003 Pro, Office 2007 Compatibility Pack,  Symantec AntiVirus, Adobe Reader.  


9.3 Router & Switches
	Make
	Model
	Quantity
	Speed
	Ports

	D-Link
	DWL-2100AP
	1
	Wireless
	Wireless

	Nortel
	BayStack 5520-48T-PWR
	3
	10/100/1000 
	48 port switch, Power Over Ethernet

	Netgear
	GS605 v2
	4
	10/100/1000
	5 port hub

	Netgear
	GS108


	2
	10/100/1000
	8 port hub

	Netgear
	DS108

	1
	10/100
           
	8 port hub

	Netgear
	FS108
	1
	10/100

	8 port hub


9.4 Printers

	Make
	Model
	Networked
	Paper Size 

	HP
	CM8050
	Y
	A4 & A3

	HP
	M3027Y
	Y
	A4

	Epson
	Photo RX650
	Y
	A4

	Epson
	DX8450
	N
	A4


9.5 Peripheral Equipment

	Make
	Model
	Info

	Sonic
	Sonicwall Pro 2040
	Firewall

	APC
	SmartUPS3000
	Rack mounted

	HP
	StorageWorks Ultrium 920
	Tape Drive
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